




























Case No.: RH-TP-08-29316 

denied. RXs 222, 225, 235, 240, 241. Housing Provider obtained a court order in August 2008 

to gain access and was eager to repair the conditions observed. RXs 228, 229. Housing Provider 

demonstrated its commitment to repair the Tenant's unit within a reasonable time by obtaining a 

second access order, reminding Tenant of deadlines for complying with the orders, contacting 

DCRA housing inspectors for assistance in gaining access to Tenant's unit, and providing Tenant 

free use of an efficiency apartment in the building to store her personal effects while repairs were 

made. RXs 232, 236 - 239. By court order, Tenant had until October 31, 2008, to move items 

to facilitate repairs. RXs 228, 236. By Tenant's own account, Housing Provider began repairs in 

October 2008, and completed major repairs in November 2008 - compelling evidence that 

Housing Provider made repairs within a reasonable time after notice. 

Tenant failed to demonstrate that Housing Provider substantially reduced services or 

faciliti es provided as part of her rent or tenancy. Instead, the record shows that Tenant allowed 

her rental unit to deteriorate and failed to notifY Housing Provider of deteriorating conditions. 

After Housing Provider learned ofthe conditions through its own efforts, Housing Provider made 

repairs within a reasonable time. Tenant's services and facilities complaint is dismissed with 

prejudice. 
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IV. Order 

Therefore, it is, this 19 th day of May, 2010: 

ORDERED, that Tenant's complaint that Housing Provider substantially reduced 

services and facilities provided as part of Tenant's rent and/or tenancy is DISMISSED WITH 

PREJUDICE; and it is further 

ORDERED, that OAH Case No. RH-TP-08-29316 is DISMISSED WITH 

PREJUDICE. 
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J~cfJ"ck 
Wanda R. Tucker 
Administrative Law Judge 
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Admitted Exhibits 

lOlA 3 photographs of inside of heating/cooling unit 
102A 3 photographs - one of blinds; two of area above blinds 
103A 3 photographs heating/cooling unit 
104A 3 photogr8Jlhs of holes in wall 
10SA 3 photogr;l}Jhs of holes in ceiling 
10SA 3 photogr8Jlhs of area above blinds 
106A 3 photogr8Jlhs of heating/cooling unit 
107A One~hotograph of unit after repairs 
108A 3 photographs - blinds,area above blinds, heating cooling unit 
109A 3 photogr~hs - bathroom 
110A 3 photograghs - 6 rodents; 1 rodent; chain lock 
l11A E-mail from Tenant to Crestwood Mgr dated December 2008 re: appt 

for plumbing work in unit 
221A Work Order # 00990424, dated 13 Nov 08 
221B Work Order # 00991197, dated 18 Jul 08 
222 Letter from Zalco Realty to Barnes-Mosaid, dated 05-20-08 
223 Motion for Access, Superior Court of the District of Columbia, 

Landlord and Tenant Branch (Landlord Tenant Court), dated 14 Aug 
08 (pages 3) 

225 Letter from Zalco Realty to Barnes-Mosaid re: August 12'h 
inspection, dated 08-06-08 

226 Letter from Zalco Realty to Barnes-Mosaid re : August 12'11 
apartment inspection, dated 08-07-08 

227 Tenant's Lease made 2 April 80 
228 Access Order, Landlord and Tenant Court, dated 20 Aug 08 
229 Letter from Zalco Realty to Barnes-Mosaid, dated 28 Aug 08, re: 27 

Aug 08 Inspection 
(2 pages) 

230 Letter from Bames-Mosaid to Bill Everngram (Zalco Realty) re 
August 27'h inspection, dated 
30 Aug 08 (4 pages) 

231 Letter from Barnes-Mosaid to Lucha Carmouze, Manager, Crestwood 
Apartments, dated 2 Sept 08 re: August 27th inspection (2 pages) 

232 Letter from Bames-Mosaid to Bill Everngam (Zalco Realty) re: 
repairs and repair schedule, dated 30 Aug 08 (4 pages) 

233 Work Order - leak from Unit 510 repaired, 13 Nov 07 
234 Work Order - unplug drain pan AC unit, Apt 510, dated 18 Jul 08 
235 Semi-Annual Inspection reports, dated 12 Dec 06,19 Apr 06,14 

April 08, and 9 Oct 08. 
236 FAX. cover page to DCRA Inspector Harris from Bill Everngam, 

September 2008 Landlord and Tenant Court Order attached. 
237 Memo dated 30 Sept 08 from Housing Provider to Tenant re: 

Temporary Building Storage and Access Order compliance dates. 
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238 Memo dated 9 Oct 08 from Housing Provider to Tenant re: 
Temporary Building Storage and Access Order compliance dates. 

239 Memo dated 17 Oct 08 from Housing Provider to Tenant re: 
Temporary Building Storage and Access Order compliance dates. Ad 
for "U Store It" attached. Offer of on-site storage renewed. 

240 Letter from Tenant to Bill Everngam (Zalco Realty) requesting make-
up date for balcony inspection scheduled for 8 or 11 Mar 08. 

241 Handwritten request from Housing Provider to inspect unit, dated 6 
Aug 08; note from Housing Provider's staff, dated 13 Aug 08, re: 
Housing Provider's attempts to schedule meeting wi Tenant; letter 
from Housing Provider to Tenant, dated 7 Aug 08 to confirm appt for 
12 Aug 2008 to inspect Tenant's unit 
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MOTIONS FOR RECONSIDERATION 

Any party served with a final order may file a motion for reconsideration within ten (10) 
days of service of the final order in accordance with I DCMR 2937. When the final order is 
served by mail, five (5) days are added to the 10 day period in accordance with I DCMR 2811.5. 

A motion for reconsideration shall be granted only if there has been an intervening 
change in the law; if new evidence has been discovered that previously was not reasonably 
available to the party seeking reconsideration; if there is a clear error oflaw in the final order; if 
the final order contains typographical, numerical, or technical errors; or if a party shows that 
there was a good reason for not attending the hearing. 

The Administrative Law Judge has thirty (30) days to decide a motion for 
reconsideration. If a timely motion for reconsideration of a final order is filed, the time to appeal 
shall not begin to run until the motion for reconsideration is decided or denied by operation of 
law. If the Judge has not ruled on the motion for reconsideration and 30 days have passed, the 
motion is automatically denied and the 10 day period for filing an appeal to the Rental Housing 
Commission begins to run. 

APPEAL RIGHTS 

Pursuant to D.C. Official Code §§ 2-1831.16(b) and 42-3502.16(h), any party aggrieved 
by a Final Order issued by the Office of Administrative Hearings may appeal the Final Order to 
the District of Columbia Rental Housing Commission within ten (10) business days after service 
of the final order, in accordance with the Commission's rule, 14 DCMR 3802. If the Final Order 
is served on the parties by mail, an additional three (3) days shall be allowed, in accordance with 
14 DCMR 3802.2. 

Additional important infonnation about appeals to the Rental Housing Commission may 
be found in the Commission's rules, 14 DCMR 3800 et seq., or you may contact the Commission 
at the following address: 

District of Columbia Rental Housing Commission 
441 Fourth Street, NW 

Suite 1140 North 
Washington, DC 20001-2714 

(202) 442-8949 
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Certificate of Service: 
By United States Postal Service 
First Class Mail (Postage Pre-Paid): 

San Luisa Bames-Mosaid 
3900 16th Street, NW 
Unit 410 
Washington, DC 20011 

Susan S. Magazine, Esquire 
611 Rockville Pike 
Suite 100 
Rockville, MD 20852-1178 

By Interagency Mail 

District of Columbia Rental Housing Commission 
441 Fourth Street, NW 
Suite 1140 North 
Washington, DC 20001 

Keith Anderson 
Acting Rent Administrator 
Rental Accommodations Division 
Department of Housing and Community Development 
1800 Martin Luther King Avenue, SE 
Washington, DC 20020 
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I hereby certify that on 5' - I q , 2010 this document was caused to be served upon 
the above-named parties at the addresses and by the means stated. 

~1rtrQtk~ 
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